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HNYBJINYHASA ODPEPTA
(Coraamenue) o npeaocTaBjieHMd MH(POPMAIMOHHBIX YCJIYT ¢ HCNOJIb30BaHueM CepBuca

1. O0wme noMoKEHUS

Hacrosmas my6maumanas odepra (Odepra) o npenocraBieHUN HTHGOPMAITMOHHBIX YCIIYT C
ucnosp3oBaHueM CepBuca B COOTBETCTBUU €O cTaTbel 437 ['paxnanckoro kojekca Poccuiickoit
Ddeneparun, sBistercs myoaunanoit opeproit OO0 «Dunkpo» (manee — Omeparop) u onpeaeser
YCIIOBUS TIOJIb30BAaHUS HACTOALIUM caiiToM U npeaocrtasienus [lonbs3zoBarento Yemayr OnepaTopa
(manee — CornaieHue).

Hacrosimas Odepra angpecoBana pu3nuecKkuM JumaM, 001aJaroIiuM Hauiexale npaBo- u
JIeeCIIOCOOHOCTBIO,  SBIISIOMIMMCS  TIOJIb30BATENSIMM  HACTOSIILIETO  CaifiTa, W  SBISETCA
opuIManbHbIM y0an4HbIM npeioxenneM OO0 «DunkpoT» 3axiounTh CoraiieHue.

HevictByromas penakiust OdgepTsl pa3menieHa Ha gaHHOM caiite Omeparopa, ams
o3HakomyieHus1 [lomp3oBareneM B 00s3aTETBHOM IMOPSAKE O MOMEHTA COBEPIICHHUS AaKIIeNTa
ycnoBuit OdepTsl.

CornanieHue CYMTAETCs 3aKJIIOUEHHBIM U MPHOOPETAeT CHITy JI0TOBOpa MPHUCOEAMHEHUS C
MoMeHTa coBepuieHus [lonb3oBaTenem aelcTBU, IpeycMOTpEHHbIX MyHKTOM 3.2. Cornanienus,
O3HauarIIKX NoJIHOoe U 6e3oroBopouHoe npunatue [lomp3zoBarenem Beex ycnoBuil CornameHus
0e3 Kakux-1100 U3BSTUN 1/HITH OTpaHIHYCHH.

Oneparop u Ilonbp3oBaTens COBMECTHO UMEHYIOTCS - «CTOPOHBI», @ MO OTAEIBHOCTH —
«CTOpoHa».

Kaxnass Cropona rapantupyer apyrovi! CtopoHe, 4yTo 00JaaeT HEOOXOJUMOM MpaBo- U
J1eecrocoOHOCTbhIO, @ PABHO BCEMHU IPaBAMHU U ITOJIHOMOYHUSMHU, HEOOXOIUMBIMH U I0CTATOYHBIMU
JUTSL 3aKJTF0YEeHUsI U ucnoiaHeHus: CornamieHusi B COOTBETCTBUM C €r0 YCIOBUSMHU.

2. TepMI/IHBI U OIIpCACIICHUA, IPUMCHACMBIC B CornamreHuu

B nemax Coramenuss HWKENPUBEIACHHBIE TEPMHUHBI HCIOJIB3YIOTCS B CIELYIOIIEM
3HAYECHUU:

ABTOpHM3allOHHBIE JIaHHBIE — JaHHBIE, IO3BOJIAIONINE IPOBECTH AyTEHTHU(HUKAINIO
ITomp3oBarens. Ilo YMOJIHaHUIO ABTOpI/I3aIII/IOHHI)IMI/I JAaHHBIMHA ABJIAKOTCA JIOTUH W II1apOJib
ITonp3oBaTens. MHpie BH/bI ABTOpI/ISaHI/IOHHLIX AaHHBIX MOTYT OBITh HUCIOJIL30BAHbI B cirydasx,
YCTaHOBJICHHBIX HACTOAIIINM CoranreHuem.

AyTtenTudukanus — yAOCTOBEpeHHE TpaBOMOYHOCTH [lonp30Bareniss B COBEpPIICHUH
ornepanuii ¢ wucnois3oBaHueM CepBuca WiIM TNOJyYeHUH HHPopManuu o0 omepanusx ¢
ucnonp3oBaHueM CepBuca B TNOpsSAKE, MNPEAYCMOTPEHHOM HacTosmuM CornameHneM.
Aytentuduxanus [Tomp3oBarens 1 OCyIIECTBICHUS omnepanuil ¢ ucnosnb3oBanneMm CepBuca
OCYLIECTBIIIETCS IPOrpaMMHBIMM  cpeAcTBamu  Oneparopa Ha OCHOBAaHHWU BBOJUMBIX
[Tonp30BareneM aBTOPU3ALMOHHBIX JAHHBIX.



3asiBKa — OJJICKTPOHHBIA JOKyMEHT, chopmupoBaHHbI [loap30BareneM MOCPEICTBOM
npenocrasnenus Muapopmaruu ¢ ucnonb3oBanrem Cepsuca.

Nudopmanus — npenocrapisiembie [lonp3oBareneM u ucnonbzyeMbie OmepatopoM IJis
dopmupoBanus Otueta, a Takke cBeneHus o Ilonb3oBarene, Bkitoyas ero I[lepcoHanbHbie
nannble. TpeboBanus k Mabopmariu, comepxaiieiics B 3asBke, yka3zanbl B [Ipmnoxenun Nel k
Hacrosmieit Odepre.

CrpaxoBIIMK — IOPUIMYECKOE JIMLO, OCYLIECTBIISIIOIIEE CTPAXOBYIO JEATEIbHOCTh Ha
tepputopun Poccuiickoit denepanuu, CBEACHHUS O KOTOPOM BHeCeHBI LleHTpaibHBIM OaHKOM
Poccuniickoit  @enepauMu B TOCYHAApCTBEHHBIM  peeCTp  CTPaxOBBIX  OpraHU3ALMM,
IIPEIOCTABIISAIONIEE CTPAXOBAHUE CTPAaXOBATEII HA YCJIOBUAX, HPELYCMOTPEHHBIX JOIOBOPOM
CTpaxOBaHMUsL.

Oneparop — OO0 «@uHkpoT», npenocrapistomee Ilonp3oBaTensiM Yciayru, a Takxke
COBeplIarolllee NHbIE JeHCTBYS, CBSI3aHHBIE C HCIOIb30BaHueM CepBuca.

OT4YeT — IEKTPOHHBINA JOKYMEHT, chopMupoBaHHbId OnepaTopoM Ha OCHOBAaHUH 3asiBKH,
coJleprKalluii nepedeHsb AJOCTYNHbIX Uit [lonb3oBarens, B yKka3aHHOM UM PErHOHE, MPEAIOKEHUN
CTpaxOoBIIMKOB 1O MPEAOCTABICHUIO CTPaXOBaHUS 10 BeIOpaHHBIM [lonp30BaTeneM napamerpam
U npeoctasisieMblil [1ob30BaTento mocpeacTBOM pazMerieHus B JInanom kabuHere.

[Tonmp3oBarens — Qu3MUECKOe JHIO, OcymlecTBistoniee noctyn k CaiiTy, mpolmeamee
MPOLIeyPY PErUCTPALIMH U TIOTyYHUBIICe HHANBUIYAIbHbIE ABTOPU3AIIMOHHBIE JaHHBIC, a TAKKE
uMerolee cBoil JIMUHbBIN KaOUHET.

Caiit Omnepatopa (Caiit) — uHpopMaMoHHbIl pecypc Omneparopa B MH(GOPMaIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON CETH UHTEPHET (faniee — ceTh IHTepHET), C UCIOIb30BAaHHEM KOTOPOTO
[Tonb3oBarens monyvaet qoctyn k Cepsucy Omneparopa s GopMupoBaHus 3asiBKH.

Cepsuc — nH(pOpMAIIMOHHO-TEXHOJIOTHYEcKas cucteMa Oneparopa, pasmenieHHas Ha Caiite
Omnepatopa, mo3Bossitomas chopMUpoBaTh U nepeaars 3asBky [lonb3oBaTens Ha pacCMOTpeHHE
CrpaxoBarens, B 1ensx noiayudeHus [lomp3oBaTeneM cTpaxoBaHHUsL.

Cyx0a momuepxku — noapasaenenue OmnepaTtopa, npeaoctasistoiiee [lonbp3oBaTento mo
ero oOpaiieHuto (MOCPeACTBOM TeleOHHON CBSA3M WM ANEKTPOHHOW MOUTHI MPU yYaCTUU
corpynuuka Omneparopa) nHbopmaruio o6 ucnoiabzoBanuu Ceppuca.

Tapudsr — nepedenp BUIOB U pa3MepoB BozHarpaxxaeHus Omneparopa 3a oKazaHue Y Ciyr
ITonb30Barento.

Ycnyra — pedictBus Omepatopa, BKIouas coop u ob6pabotrky Mudopmamnmu B cocTaBe
3asiBKY, HalpaBJeHHbIE Ha MOATOTOBKY M IpeaocTaBieHue llomp3oBarento MHPOpPMAMOHHBIX
MaTepuaioB 1o  nOpemioxkeHusM  CTpaxOBIIUMKOB,  YAOBIETBOPSIOIIMM  TpeOOBAHUAM,
chopmupoBanHbM Ilonb3oBaTenieM ¢ wucnonb3oBaHueM CepBHca, a TakKe HaIpaBlEHUE
Omneparopom 3asiBok Ilonp3oBareneir Ha paccmorpeHre CTpaxoBILIMKAM, B LENSAX MOTYyYEHHUS
[Tonb3oBareneM ycinyru CTpaxoBaHHUs.

3. [Ipenmet CornamieHus

3.1. Hacrosmee CornamieHue ompeaesnser YCIOBUS U MOPSIOK okazaHus Omepatopom
VYenyr [Hons3oBatento ¢ ucnosibzoBanrueM Cepsuca Onepartopa.

3.2. Axuentom (mpUHATHEM) YCIOBUI HacTosmiero Coriamenus sSBISeTCs MPOCTaBICHNE
OTMETKH O COTJIACHUH C YCIOBUAMH HacTosimero CorjameHus B perucTpallMOHHOM T10JI€ B MOMEHT
peructpannu [lonp3oBarens.



3.3. Omnara Ycayr Omneparopa ocymiectBisiercs Ilonb3oBaTeneM B COOTBETCTBHHM C
paznenom 6 Hactosiero CoraieHus.

4. Tlops 10K U yCcIIOBHS NIPENOCTABIIEHUS Y CIIYTH

4.1. Perucrpauus Ha Caiire:

4.1.1. Jna nomyuyenus aoctyna k Cepsucy Ilomp3oBarens 00si3aH NMPHCOSTUHUTHCS K
ycioBusaM Hacrosero Cornamenus npu perucrpauuu Ilons3osarens na Caiire. IIpocraBienune
[Tosmp30BareneM OTMETKM O MPUHATUM yCiIoBuUM Hacrosiero CornameHus, B MOMEHT
peructpaunu Ilons3oBarens Ha Caiite, BIsAETCS aKUenToM HacTtosAmero CornameHus.

4.1.2. Peructpanus Iloms3oBatens nHa CailiTe OCYIIECTBIACTCS IYTEM 3aIllOJIHCHHS
COOTBETCTBYIOIIECH perucTpannoHHoi ¢opmel. [lpu peructpanuu na Caiite, [lonp3oBaTens
BBoauT @UO, nary poxxnenus [lonp3oBatens, Homep TenedoHa, aapec JIEKTPOHHON MOYTHI U
1apoJib, T.€. 3aBOJIUT YUETHYIO 3anuch (JIMuHbIl KaOUHET).

4.1.3. Tlomp3oBaTenb 00sI3yeTCs OTPA3HTh B PETUCTPANMOHHOW (hOpME ITOCTOBEPHYIO,
HOJHYI0 U TOYHYIO MHGpOpMaLHUI0 0 cede M MOANCPKHUBATh 3Ty MHPOPMALMIO B AKTyaJlbHOM
cocrossHuu. IIpenocraBienne mnepcoHanbHBIX AAaHHBIX ocyluecTBisercss Ilonp3oBarenem B
COOTBETCTBUHU C pa3fesioM 7 HacTosuiero CornameHus.

4.1.4. Tlonp30BaTenb COINIACEH C TEM, YTO OH CAMOCTOSTEJIbHO HECET OTBETCTBEHHOCTD 32
COXpaHEHHE KOH(UACHIMATBLHOCTH ABTOPHU3AllMOHHBIX [aHHBIX, CBA3aHHBIX C €ro JIM4HbIM
KaOMHETOM, MCIIOJIb3yeMbIM UM s noctyna K Caiity. Taxoke [loiap30Barens coriiaceH ¢ TeM, 4To
OH HECeT MCKJIIOUUTENbHYI0 OTBETCTBEHHOCTh mepen OrnepaTopoM 3a Bce ACUCTBUS, KOTOpBIE
coBeplIeHbl Ipu ucnosb3oBanuu ero (Ilonb3oBarens) JInunoro kabunera.

4.1.5. B cnyuae, eciu [losnp30Baresnto CTaHET U3BECTHO O JIFOOOM HECAaHKIIMOHUPOBAHHOM
UCIOJIb30BaHUU €ro ABTOPU3ALMOHHBIX JaHHbBIX, Iloabp30Barens 00A3yeTcss He3aMeAIUTEIbHO
yBeoMHUTb 00 3ToM Onepatopa, oOpatuBmKch B Ciryk0y MOIIEPKKH.

4.1.6. [Tonp3oBarenb 00s3yeTcs HE pa3MeliaTh (a B Cilydae pa3MeIleHUs] CaMOCTOSITENIbHO
HECTH OTBETCTBEHHOCTh B IOJHOM o00beMe) mpu peructpauuu Ha Caiite damunuio, uwms,
OTYECTBO, APEC AIEKTPOHHOU MOUTHI, U MPOUYIO JNYHYI0 HH(popMmanuio apyrux [lonb3oBareneit
WJIH JIFOOBIX TPETHUX JIHI] 0€3 X JUYHOTO OJHO3HAYHO BBHIPAXKEHHOTO B JIFOOOW MOATBEPKIaEMOM
dbopme coryacusi Ha TaKue JACHUCTBUS.

4.2. O6mue mpaBuia ucrnonb3oBanus Ceppuca:

4.2.1. B nensx moib30BaHUs YcCIayramu, IpeaoctaBiisseMbiMu OmeparopoM B paMKax
Hacrosero Cornamenusi, [lonp3oBarens MOKEH MPOUTH 00s3aTebHbIE MPOLETyphl MOJauu
3asBKH, yKa3zaHHble B COIIalICHUH.

4.2.2. ]Ina opopmiienus 3asBku [lonb3oBatens o0s3aH mpepoctaButh MHpopmanuio, B
COOTBETCTBUU C TpeOoBaHUSIMU, Yka3aHHBIMU B [Ipunoxxenuu Nel k Hacrosimemy CornanieHuro.
[Ipu ¢opmupoBanuu 3asBku, l[lonp3oBaTenb BIpaBe IO CBOEMY YCMOTPEHHUIO BbIOHUpATh
napaMeTphl )KeJIaeMoro CTpaxOBaHUs.

4.2.3. Odopmnenne 3asiBKM 3aBepmiaeTcs omneparueid ormmatel Ycuyr I[lomb3oBaTenem.
[Tonp3oBarens oOIUIAYMBAET YCIyr'M MO HacTosuieMmy JloroBopy B pasmepe U cmocoOom,
YCTaHOBJIEHHOM B paszene 6 Hactosuiero CornameHusl.

4.2.4. Tlpu nonyuyennn 3asBku, OmepaTop:

- IOATBEPK1AaeT NOIyUYeHHe 3asiBKU U IPUCBAaNBaeT HOMEP 3asiBKU;



- (opmupyer u mnpenoctaBnser [lonb3oBarenmto OTyer, MOCPEACTBOM pa3MEIICHUS B
JInunom kabunere [lonb3oBarens;

- HampaBJgeT 3a8BKy Ha pacCMOTpPEHHE BO3MOKHBIM CTpaxoBIIHKaM;

4.25. Oo0ssarensctBa Omeparopa B  pamkax CornameHus  OrpaHHYUBAIOTCS
NPEOCTaBICHUEM YCIIyT, CBSI3aHHBIX C OCYIIECTBICHHEM HOCPEIHHYECKOW IESITEIbHOCTH B
yacTH aHalu3a M moadopa CTpaxoBoro mpoaykra (mpeanoxkeHuii) CTpaxoBIIMKOB,
yA0BJIeTBOpsoMX TpeboBanusm Ilomp3oBarens.

4.2.6. O6cnyxuBanue [lonp3oBarens ocymectBiasiercss Oneparopom 24 yaca 7 aHEH B
Hezpento. JledictBusa Omeparopa, HampaBieHHbIE Ha HCIONHEHHE HacTosulero CornamieHus,
BBINOJIHSIEMBIE HE B aBTOMATHYECKOM peXHMe, coBepiiatorcss OmeparopoMm B paboyue IHH,
SABJISIOIIMECS TAKOBBIMU B COOTBETCTBHUM C 3aKOHOAATENBLCTBOM Pocculickoit @enepanuu.

5. [IpaBa u o6s3anHOCTH CTOPOH

5.1. IIpaBa u ob6s3anHOCTH Onieparopa:

5.1.1 Oneparop o6s13yercst npeocTaBuTh 1101bp30BaTeN0 BO3MOXKHOCTD KPYTI0CYTOUYHOTO
noctyna Ha CailT, a Takxke K JInuHoMy kaOMHETy ¢ HCIOIb30BaHNEM ABTOPU3ALMOHHBIX JAHHBIX.

5.1.2. Omeparop BmpaBe OCYIIECTBISATh MPOBEPKY M MPEIBAPUTEIBHYIO MOJIEPAITUIO
npenoctasisiemoit [lonp3oBarenem Mudpopmanuu.

5.1.3. OnepaTop 00s3yeTCsl paCCMOTPETh BCE 3asIBKH U NIPE0CTaBUTh OTUETHI I10 HAM, TIPH
yCIOBHM, 4YTO Kaxnaas 3asBka 3anoiHeHa [lomp3oBarenem momHOCTBIO, [lonmb3oBaTelnn
03HAKOMUJICA C YCJIOBUSIMM HacTtosiero CornamieHus.

5.1.4. Onmneparop o6s3yercs wuHpopmupoBars [lonb3oBareneii 00 H3MEHEHUIX
(mononHenusx) ycnosuit Cornamenus, myOIuKyst HOBYI0 penakuuto Ha Caiite.

5.1.5. Omeparop BmpaBe 3abnokupoBarh JInuHblii kabuHer Ilomp3oBarenst B ciydae
Hapymenus [lonp3oBaTenem mpaBui HacTosero CorjameHus.

5.1.6. Omeparop BmpaBe mpuocTtaHaBiuBaTh paboty Caiita w/mnmm CepBHca, a Takxke
anmapaTHO-TIPOTPAaMMHBIX CpEACTB, obOecreunBaromx B3aumojeiictBue CTOpPOH B pamKax
HacTosuero Cornamnenus, Npu 0OHapy>KEHUH CYIIECTBEHHBIX HEUCIIPABHOCTEH, OLINOOK U cOOEB,
a TaKkKe B LENAX MPOBEACHUS MPOQUIAKTUYECKHX pPadOT M MpEelOoTBpAIIECHUS CIy4aeB
HECAaHKIIMOHUPOBAHHOTO JOCTYyIIA.

5.2. IlpaBa u o6s3anHOCTH [loNB30BaTENA:

5.2.1. Tlonw30BaTeb 00s3yeTcst COOI0IaTh MpaBuIIa HacTosero CorameHus.

5.2.2. Tlonp3oBatenb 00s13yeTcs MPeI0CTaBIATh JOCTOBEpHYI0 MH(popMaliuio B mporecce
peructpanuu Ha Caiite u pu JanpHelem ncnoiab3oBanuu Cepuca.

5.2.3. Ilonp30Baresnb 00s13yeTcst He BOCIIPOU3BOINTH, HE IIOBTOPSTH U HE KOMHPOBATH, HE
IIPO/IaBaTh U HE MepenpoaBaTrh, a TAaK)Ke He HCIOIb30BATh I KAKMX-JIN00 KOMMEPUECKUX IIeTIeH
Kakue-m0o vactu CepBuca, KpOME TeX CIy4aeB, KOTJa TaKoe pa3pelieHre MUChMEHHO JaHO
[Tons3oBaTento OnepaTopom.

5.2.4. Tlonp3oBatens 00s3yercs 3axoauTh Ha CalT ¢ HCIONB30BaHUEM  CBOMX
ABTOpPU3AIIMOHHBIX JaHHBIX OJJHOBPEMEHHO TOJBKO C OJIHOTO YCTPOUCTBA.

5.2.5. Ilonb30Barenpb 00s13yeTcsi CAaMOCTOSITENTLHO M CBOEBPEMEHHO 3HaKOMUThCs Ha Caiite ¢
uHpopmanueit 06 nzmenennu Tapudos u ycinoBuit Hactosniero CorjameHus.



5.2.6. I[Tonp3oBarens 00s3yeTcsl OIUIATHTH Y CIIYTH B COOTBETCTBUHM C Tapudamu, B CPOKHU U
Ha YCJIOBUAX, YCTAHOBJICHHBIX OHCpﬁTOpOM

5.2.7. Ilonp30Barenpb BIpaBe NpeabsBIsaTh Oneparopy NpEeTeH3UH U HAIIPABIISATH 3asIBICHUS
B TIOPSIZIKE U CITydasiX, MPETyCMOTPEHHBIX HACTOSMM CorjameHueM.

6. CTOMMOCTB YCIIyT ¥ IOPSI/IOK PacyeTOB

6.1. Croumocts VYcayr Omnepatopa ycraHaBnuBaercs Omnepatropom B Tapudax,
omy6snkoBaHHbIX Ha Caiite. [Iporiecc onaaThl BRIMISIAUT CAEAYIOIUM 00pa30oM: CIIHCAHUE TUIATHI
MIPOU3BOIUTCS 110 TpaduKy B COOTBETCTBHHU ¢ Tapudamu. B cirydyae HepocTaTKa CpeJICTB Ha CUETE
nonb3oBarens, Omneparop ocTaBiasieT 3a Cco0OM NPaBO NPUMEHEHUS] HHBIX aJrOPUTMOB
NEPUOAMYECKOTO0 U YaCTUYHOTO CIUCAHHUS JICHEXKHBIX CPEACTB, B KauecTBE OILIATh
IIPEIOCTABIIIEMBIX YCIIYT.

6.2. Oneparop BrpaBe B OJHOCTOPOHHEM MOPSAKE MOJHOCTHIO WIIM YaCTHYHO M3MEHSThH
(yBeNIMYMBaTh, YMEHBIIATh), yCTAHABJIMBATH HOBBIC, OTMEHATH cymiecTBytomme Tapudsel. B
ciydae Hecoriacus I[lomb3oBaTens ¢ u3MeHEHHEM (BBeIEHHEM B JEHCTBHE) HOBBIX Tapudon
[Tonb30Barenp BIpaBe B OJAHOCTOPOHHEM IMOPSIKE OTKA3aThCsl OT HCIIOJIHEHUS HACTOSILEro
CornaiieHnus B nopsiJike, npeaycMoTpeHHoM paszenioMm 10.3. nacrosmero CornameHus.

6.3. Omnara Bo3HarpaxaeHus BHocutcs [lonp3oBarenem B obmiei cymme 2 487 pyouieit u
CIUCBIBAETCS 4YETBIPbMS IUIaTexkamMu B pasmepe 299, 499, 699 u 990 pyO6neit. Ilpu
HEIOCTaTOYHOCTH CPEACTB Ha cueTe KimeHTa, Oneparop ocTaBiseT 3a co00i MpaBo MPUMEHHUTH
WHOH TOPSIIOK CIIMCAHMS JCHEKHBIX CPEICTB

6.4. Omnara yciayr OnepaTopa OCYIIECTBISICTCS C MCIOJIb30BaHUEM OAHKOBCKOW KapThI
iatexHeix cuctem Visa, Mastercard u [IC MUP na Caiite (Wi HHBIMH CrocoO0amu TIO
IpeJBapUTENbHOMY corjacoBaHuto ¢ OmneparopoM, B T.4. C HCIOJIB30BAHHUEM HHTEPHET-
TEXHOJIOTUI HE MPOTHBOPEYAINX 3aKOHOAATEIbCTRY ).

6.5. Ilpu oxazanum VYciayr, akT o0 OKa3zaHHBIX Yyciayrax He (opMupyercs M He
HOJNMCHIBACTCA. YCIYTrd CUMUTAIOTCS OKa3aHHBIMU HaJJIeXallMM o0pa3oM M NPUHATHIMU
[Tonp3oBareneM B MOJTHOM 00beME, €ClM B TEUEHHE OJHOI0 KaJeHJApHOro JHS MO UCTEUEHHUH
cpoka okazaHus ycayr Oneparop He nonydui oT [loab30BaTesss MOTUBUPOBAHHBIX MHCbMEHHBIX
BO3paXEHHUI IO KAa4YeCTBY OKA3aHHBIX YCIYr Ha O3JCKTPOHHYI modty support@finkrot.ru.
OtcyrcTBHE IOOBIX MHCHMEHHBIX 3aMEYaHUW B TEUEHHE YCTAaHOBIIEHHOTO CpPOKa CUYMTAETCS
npusHaHueM (¢akTa HaJJIeKallero KadecrBa yciyr. Bo3Bpar cpeicTB MOMKET MPOU3BOJIUTHCS
TOJILKO Ha Ty KapTy, C KOTOPOW MPOM3BOIMIIACH OILIATA.

6.6. B cimyuae odopmieHHs MOINUCKM Ha yciuyrd, [losib3oBaTens BIpaBe OTMEHUTh
noanucky. Jnst ormensl monamucku Ilonmb3oBaTento TpeOyeTcs CaMOCTOATENbHO IMEPEUTH 10
cebuike http:// finkrot.ru u coBepmuTh TpeOyeMble IeHCTBUS.

7. IlepcoHasibHbIE TaHHBIE

7.1. Pa3Mmemniasi cBou mepcoHaIbHBIC, WHBIE NaHHbIe U cBeaeHus Ha Caiite [lomp3oBaTens
MOJATBEPXKIIAET, YTO O3HAKOMJIEH M corjaceH c¢ [lomuTukoil B OTHOIIEHHH 0OpabOTKU
nepcoHanbHbIX AaHHBIX OO0 «PuHKPOT», pasmeméntoi! Ha Caiite, a TakKe MPEIOCTaBISIET
Omnepatopy Cornacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX B IEJISX UCTIOTHEHUS HACTOSIIIETO
CornameHus.
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7.2. llens 0oOpabOTKHM TMEPCOHAIBHBIX JTaHHBIX [loyb30BaTeNs 3aKiIOYaeTCs B OKa3aHUU
[Tonb3oBaremnto Ycayr, npeaoctaBieHu Bo3MoxkHocTy [lonbs3oBarento ncnonb3zoBanus Cepauca,
NPOBEJCHUN pEKJIaMHBIX KaMIaHWil, MpPeIOoCTaBICHUU TapreTUPOBAaHHOW pPEKJIaMbl, U
OCYIIECTBIICHUU MHBIX JIEHCTBUH, onucaHHbIX B CoriameHuu.

7.3. O6paboTka nepcoHanbHBIX AaHHbBIX [lob30BaTeNs OCYIIECTBISETCS B CPOK C MOMEHTA
peructpauuu Ilons3oBarens Ha Caiite u 10 MomeHTa or3biBa llomb3zoBatenem Cornacust Ha
00paboTKy MepCOHATBHBIX TaHHBIX.

7.4. Tlonb3oBarenp cornaceH, 4ro Omneparop OyIeT HampaBiIsaTh Ha YyKa3aHHBIN
[Tonp3oBareneM aapec IEKTPOHHOM MOUYTHl MHPOPMAIUIO O PEKJIAMHBIX aKLHUAX, TPOBOIUMBIX
OmnepatopoM u/uiau JOOBIMH ero mnaptHepamMu (B ToMm uyucie CTpaxOBIIMKaMH), W HHYIO
UHPOPMALIMIO, HE 3alpelieHHYI0 K PaclpOCTPAHEHHIO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit deneparumu.

8. OTBETCTBEHHOCTH CTOPOH

8.1. B ciyyae HEUCHONHEHUS WIM HEHAJIEKAIIEero HCIOJHEHHUs YCIOBUN HACTOSIIETO
Cornamenust, CTOpOHBI HECYT OTBETCTBEHHOCTb, PEAyCMOTPEHHY0 HacTosAmMuM CoraiieHuem
Y 3aKOHOJaTenbCcTBOM Poccuiickoi denepanni.

8.2. OmepaTtop, IMOCPEACTBOM MOJAEPAIHMH, CICIUT Ha KOPPEKTHOCTh pa3MeIIaeMon
[Tons3oBarenem Mudopmanuu, HO TpU 3TOM HE HECET OTBETCTBEHHOCTH 3a IOCIEACTBUS,
BO3HUKIIIKE B CIICJCTBUH ¢ HecoOmoaeHue [lop3oBarenem TpeboBannii, yka3aHHBIX B 11. 4.1.3.-
4.1.6 gacrosuero CorsameHus.

8.3. Ilonp3oBarens cornamaercs, uto CepBuc, MpenocTaBiIeHHbI emy OnepatopoM, MOXKET
ABJIATHCA 00BEKTOM MHTEJUIEKTYaIbHOM COOCTBEHHOCTH, MPaBa Ha KOTOPBIHM 3aIUILEHBI.

8.4. B OTHOIIEHWH TEKCTOBBIX MaTepHajoB (cTaTei, MyOJMKAIMi, HAXOIIIIUXCS B
CcBOOOAHOM IMyOIMYHOM 0cTyIe Ha CaiiTe) JoMmyCcKaeTcsl UX pacpOCTpaHEHUE NP YCIOBUH, YTO
OyzeT naHa akTHBHasA cchuika Ha CailT.

8.5. Omneparop He HeceT OTBETCTBEHHOCTH 3a JIOObIe MpPsSIMble MJIM KOCBEHHBIE YOBITKH,
npouzowenme y Ilonp3oBarenss B CBS3M € HUCHOJIB30BAHHMEM JIMOO HEBO3MOXKHOCTHIO
ucnonb3oBanus Caiita, 1M60 ero oTAeibHbIX cepBUcOB [losb30BaTenem, a Takxke, B Cllydae
HECaHKIMOHMPOBAHHOI'O JIOCTyna TpeTbux Jul K JlnuHomy xkabunery Ilonmb3oBarens, c
HCIIOJIb30BaHUEM KOPPEKTHBIX ABTOPU3aLMOHHBIX JaHHBIX [lonbp30oBaTens.

8.6. Oneparop He HeCeT OTBETCTBEHHOCTH 3a JICHCTBUE Wi Oe3neiicTBrue CTpaxoBIIUKOB,
OCYIIECTBIISIOLIMX IPEIOCTABIEHUE YCIYT CTPAXOBaHUs, a TAKXKE 3a KaKyl0-JIN00 MHPOPMAIUIO U
aro0ble CBENEHMS 00 YCIOBHSX IPEJOCTaBICHUS YCIYr CTpPaxoBaHUs, NPEIOCTaBIAEMYIO
CrpaxoBuikoM. PerieHne o npeaocTaBIeHUH YCIyTH CTPaxOBaHUS NPUHUMAaIOT CTpaxoBIIMKH,
npu 3ToM Orneparop He JaeT rapaHTHil IPe10CTaBICHUs YCIyT CTPAXOBaHUSI.

8.7. Omeparop HE HeCeT OTBETCTBEHHOCTH 3a JIOCTHM)KEHHE KaKHUX-JIMOO pe3yJbTaToB,
CBS3aHHBIX C MPAKTHYECKUM IpHUMEHeHueM HHpopmanuu, npeaoctasisiemoi [lonb3oBarento B
Oruerte. JIto0as nmpenocraBnenHas OnepaTopom HHGOPMAIIHS 1O TpeIokeHusIM CTpaxoBITUKOB
ucnonb3yercs [lonbp3oBaTenem Ha CBOM pUCK.

8.8. OnepaTop He HECeT OTBETCTBEHHOCTH 32 HECOOTBETCTBUE MPEIOCTABICHHON Y CIYTH
oxunanusm [lonp3oBaTens W/WiaM 3a €ro CyOBEKTHBHYIO OIICHKY, TaKO€ HECOOTBETCTBHE
OKUJIaHUSAM M/ WIN OTpULIATeNbHas CyOBbEKTHBHAsL OLIEHKA HE SBJSIOTCS OCHOBAHUSMHU CUHTATh
YCIYTH OKa3aHHBIMU HE Ka4eCTBEHHO, I HE B COITITACOBAaHHOM O0beMeE.



8.9. Ilonoxenus wHactosimero CornameHusi HE WCKIIOYAIOT W HE OTrPaHUYHBAIOT
OTBETCTBEHHOCTh OmepaTopa 3a NpUYMHEHHE YOBITKOB B TOW CTEMEHU, B KOTOPOM Takas
OTBETCTBEHHOCTh HE MOXKET OBITh MCKJIIOUYEHA WJIM €€ JCHCTBHE HE MOXKET OBITh OTPaHHUYCHO
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

9. IMopsinok pa3perieHus CriopoB

9.1. Bce cnopsl ¥ pa3HOTJAcHsi, BO3HHUKIINE WM MOTYIIME BO3HUKHYTh M3 HACTOSILErO
Cornamiennss no wuHunuartue Ilonmp3oBarens, NOUIeKaT pa3pelieHUu0 C  COOII0CHHEM
Jocye0HOro MPEeTEH3MOHHOTO MopsAaKa. B ciayyae, eciv BOSHUKIIMIA Ccriop HE OyJeT pa3pellieH B
teyenue 60 (mectuaecaTu) pabouux JHE ¢ MOMeHTa noiyueHus npetensuu [lonp3oBarens, on
Oynet nepenan CTopoHaMu Ha pacCMOTPEHHE CyAeOHBIX OPraHOB B MOPSJIKE, IPEyCMOTPEHHOM
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

9.2. Nna ueneii Hactosmero CoriameHus TOJ TpPETEH3UEH IOHMMAETCS OOpalicHHe
[Tonp3oBarenst (ero MpPEACTaBUTEINS, NMPEIbIBUBIIEIO HaICKANIMM 00pa3oM o(hOpMIIEHHBIE
MOJIHOMOYMSL IpeJCTaBisITh HHTepechl [lonb3oBarens B oTHoweHusx c¢ Omnepatopom),
HanpaBieHHoe OrmepaTtopy, HpeIMeTOM KOTOpOro siBisieTcss npenbsBieHue [lonb3oBarenem
TpeOOBaHUI TPaKIaHCKO-MPABOBOTO XapakTepa B CBA3M C HMMEIOIIUM MECTO, MO0 MHEHHIO
3asgBUTENS, HEHCIIOJHEHNEM (HEeHaJIeKaIUM ucroHeHueM) OnepatopoM 00s3aTenbCTB Mepe]
stuM [lonp3oBaTeneM, BOHUKIINX U3 HacTosAlero CoriameHus.

9.3. Onepatop noce nomyyeHust ot [loap30BaTenst MUCEbMEHHOTO 3asBJICHHUS, B TOM YHCIIE
npeTeH3uu, o0s3aH B TeueHue 30 (TpUanaTh) KaJIeHIapHbIX JHEH CO JHS MOJYyUYCHUS 3asiBICHUS
PaccMOTpPETh €r0 U COOOILUTH O pe3yJibTaTax paccMoTpenus [lonb3oBarento.

9.4. Oreer Ha 3asBnenue I[lomp3oBarenst (B Tom uyucie I[lpereH3nio) HampaBiseTcs
[Tonp30Barento Ha ajgpec IEKTPOHHOM MOYTHI MMOJIb30BaTeNs, yYKka3aHHbIN [lonb30Barenem npu
peructpanuu. B ciydae mpuHATHS pelieHHs O MOJHOM YAOBJIETBOpEHUH npereH3un Omneparop
BIIPaBE€ COBEPIIUTh COOTBETCTBYIOIME MACUCTBUS O€3 HalpaBieHHs 3asBUTEN0 OTBEeTa 00
YIOBJIETBOPEHUU NPETEH3UH.

9.5. Cpok paccMOTpeHHMsl 3asiBKM Ha BO3BpaT JEHEKHBIX CpEACTB COCTaBIseT 7/
KaJICHIapHBIX JHEH. Bo3BpaT 1eHeX)HBIX CPEJICTB OCYIIECTBISIETCS Ha Ty k€ 0aHKOBCKYIO KapTy, €
KOTOpOM MpOM3BOAMIICS IIaTeK. BO3BpaT NEHEKHBIX CPEACTB Ha KapTy OCYILIECTBIIAETCSA B CPOK
oT 5 1o 30 0aHKOBCKHX JIHEH, B 3aBUCUMOCTU OT baHka, KOTOphIM ObLIa BBINMyIIEHAa OaHKOBCKast
KapTa.

10. M3meHeHue yciioBuii U pactopxeHnue Hactosuiero CornameHus

10.1. i3meHeHus U JOTONHEHUs K HacTosieMy COrfanieHuto, BCTYMalT B CHITy C MOMEHTa
ux onyOnukoBanus Ha Caiite.

10.2. TTomp30BaTe b TOHUMAET U COTJIACEH C TEM, YTO, €CIIM OH MoJIb3yeTcss CaliToM TocIe
JaThl BHECEHMsS] COOTBETCTBYIONIMX W3MeHeHUuN B Hacrosmiee Cornamenue, 310 OyAeT
pactieHnBathbes Kak ¢akt npuHatus [lomszoBarenem CornamieHusi B HOBOM peAaKIIUH.

10.3. Tlomp3oBaTens BIpaBe OTKA3aTbCs OT TPHHITHS W3MCHCHHHW U JIOTIOJTHCHHMA
Cornamenusi, mnpousBoauMbix OrmepaTopoM, u4TO oO3HayaeTr oTka3 llonb3oBaTens ot
ucnonb3zoBanus Caiita miu CepBuca.



11. 3akitouUTENbHBIE YCIOBUS

11.1. Tlo Bcem Bompocam u mnpereH3usiM [lonp3oBatenu MoryT oOpamarbecs Mo aapecy
support@ finkrot.ru.

11.2. Ecnmu mo TeM WIM WHBIM TNPUYMHAM OJIHA WJIM HECKOJIBKO HOPM HACTOSIIETO
CornaiieHust SIBJISIIOTCS HEJACHCTBUTENBHON WM HE UMEIONIMMHU IOPUIUYECKON CHUJIIBI, 3TO HE
OKa3bIBAaeT BIMUSHUS HA ACHUCTBUTEILHOCTh WJIM IPUMEHUMOCTH OCTAIBHBIX HOPM.

11.3. K Hacrosimemy COIJAIICHUIO TNPUMEHSETCS 3aKOHOJAaTelabcTBO Poccuiickoi
denepanu.

11.4. Huuro B CornameHud HE MOXET IMOHUMAThCS KaK YCTAaHOBJICHHE MEXIY
ITonb3oBarenem u OnepaTopoM areHTCKUX OTHOLIEHUM, OTHOLIEHUN TOBAPUILECTBA, OTHOLIEHUI
10 COBMECTHOM J€SITeIbHOCTH, TPYAOBBIX OTHOLICHHH, 1100 KaKUX-TO UHBIX OTHOILLIEHUH, IPSMO
HE npeaycMOTpeHHbIX CorialeHueM.

11.5. Cornamasics ¢ ycnousamu aanHoro Cornamenus, [lonb3oBarens (Mim npecTaBUTENb
[Tonmb3oBarens, B T.4. (U3HUYECKOE JHIO, JOJDKHBIM O0pa3oM YITOJIHOMOYCHHOE 3aKIIOYHThH
Horosop ot nuia [lons3oBarens) noaTBepkaaeT U rapantupyet Oneparopy, 4rTo:

11.5.1. IMonmp30BaTenbh YKaXKET MOCTOBEPHYIO HH(OpMamuio o cede, B TOM 4YHCIIC TpH
peructpauuu Ha Caiite.

11.5.2. [lonp30Barens:

MOJTHOCTBIO O3HAKOMUJICS C YCIIOBUAMH HacTosmero CoriamieHus;

MOJTHOCTBIO TTOHUMAET MpeaMeT HacTosiero CoramieHus;

MOJIHOCTBbIO TIOHMMAET 3HAYCHUE W TOCIEACTBUS CBOMX JCHUCTBUH B OTHOIICHUU
3aKJIFOYEHUS U UCIIOJIHEHUsI HacTosero CoriamieHus.

11.6. Cornamenue BCTymaeT B cUIy ¢ MOMeHTa cornacus [lonp3oBarens ¢ yclOBUSIMU
Hactosimiero CorjameHuss B COOTBETCTBMM ¢ M. 3.2. Hactosiero CorjameHuss U JeHCTBYET
HEONpPEIETIEHHBIN CPOK.

___/[epkau Pegop BacuabeBuu/




IIpunaoxenne Nel k Ilyoamnunoii opepre (CorynameHuro) o nperocTaBIeHIN
UH(POPMANMOHHBIX YCIYT ¢ UcIob30BaHueM CepBuca

TpeGoBanusi, mpenbsiBiasiemblie kK MHpopmanuu:
1. Tlapamertpsl ctpaxoBanusi. [lonmp3oBaTenb ompenensieT MapameTpbl CTPAXOBaHUS C
UCIIOJIb30BaHUEM cripaBouHUKOB CepBuca.

2. Ilepconanbubie nannble [lonp3oBarens. Pa3memas cBou nepcoHaibHble, UHbIE TaHHbIE U
cBegenust Ha Caiite [Tosnp30Baresnb NOATBEPKAAET, YTO O3HAKOMIIEH U COTJIACEH C
[TonuTrko# B OTHOIIEHUU 00paObOTKH nepcoHaIbHbIX JaHHBIX B OO0 « DUHKPOTY,
pasmeneHHoit Ha Caiite, a Takxke npenocrasisier Onepatopy Cormnacue Ha 00pabOTKyY
MEPCOHAIBHBIX JaHHBIX B LIEAX UcrioHeHus CornanieHus.

3. Homep mobunbsHOTO TENEdoHa.
4. Anpec 3JeKTPOHHOM MOYTHI.
»
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